
Guide to Download
OneDose Mobile

App
1. Download “OneDose” from the IOS or Google Play Store

Tips for Smooth Download
Make sure to enter an email you can access for password reset.
See department leader, training officer or Clinical Supervior to
access Department code and pin. 

Emily.J.Volkmer@healthpartners.com

Important Contacts
Administrative Issues? Contact Emily Volkmer, Office Coordinator.

2. Click “New User? Sign Up”
See department leader or training officer for Department Code and Pin.
Additional Resource for Code/Pin. Clinical Supervisors will have information at case
reviews.

Wes Halvorsen: Wesley.j.Halvorsen@HealthPartners.Com 
Matt Cannefax: Matthew.J.Cannefax@HealthPartners.Com

3. Follow the prompts to activate user account

Clinical Supervisors will have information at case reviews.

Wesley.J.Halvorsen@HealthPartners.com

Matthew.J.Cannefax@HealthPartners.com

mailto:Wesley.j.Halvorsen@HealthPartners.Com
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	Guide to Download OneDose Mobile App
	1. Download “OneDose” from the IOS or Google Play Store
	2. Click “New User? Sign Up”
	3. Follow the prompts to activate user account
	Tips for Smooth Download
	Make sure to enter an email you can access for password reset.
	See department leader, training officer or Clinical Supervior to access Department code and pin.

	Important Contacts
	Administrative Issues? Contact Emily Volkmer, Office Coordinator.
	Emily.J.Volkmer@healthpartners.com
	Clinical Supervisors will have information at case reviews.
	Wesley.J.Halvorsen@HealthPartners.com
	Matthew.J.Cannefax@HealthPartners.com




